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How to Ask a Question

• All phone lines have been muted.

• For written questions - use the Q&A window to the right 
side of your screen.  Please enter your name, title and city.
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“Always there for you!” 
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April 10, 2020



Proposed Rate Increases for Water , Electric and Refuse Services was 
Suspended Indefinitely

&

Shut Off and Late Fees Temporarily Suspended

• Health and Safety is a Top Priority

• The health and safety of our customers, employees, and community 
is always a top priority at BWP. We understand the concern and 
uncertainty you may be experiencing during this time and are 
committed to being responsive to our customer’s needs.

Need help? Please contact BWP by calling (818) 238-3700 or by email 
at BWPCustomerService@burbankca.gov.

Please follow the City website at Burbankca.gov and on social media 
for updates.

mailto:BWPCustomerService@burbankca.gov?subject=Help%20With%20My%20BWP%20Account
https://www.burbankca.gov/what-s-new/coronavirus




MAKE A PROJECT SHARE DONATION

Help Burbank residents who 

need temporary assistance 

paying their utility bills.

How You Can Help

Would you like to help Burbank 

families in need of financial 

assistance? There are several 

ways you can help!

Make a Project Share Donation
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Questions?

www.cacities.org/coronavirus
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