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PUBLIC LIBRARIES BY THE NUMBERS
 

98.6M+ total items (physical & digital)

$150.1M+ collection expenditure

$181.9M+ physical item circulated

10.6M program attedance

138M+ visitors

113.7M+ virtual library visits

1,128 libraries



PUBLIC LIBRARY SERVICES
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Adult  & Family Literacy
Storytime
Book Clubs
Conversation Clubs
Writing Clubs
Poet Laureate Programs
Print & Digital Materials

24/7 wifi access
Computers & Internet
Chromebooks

Meeting space
Chamber & service club functions
Community events 

Literacy

Connectivity

Community Space
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BASIC



Online storytimes, programs, and
events
Curbside services
Home delivery services
Friends of the Library donation
events
Enrichment & Take Home Kits 
Vote Centers
Passport, exam proctoring, notary
public services

Communications &
Community Building
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INTERMEDIATE



 

Calls to businesses about available
benefits
Calls to child care centers about
available resources

Dedicated internet and computer
access for jobseekers
Free laptop & hotspot checkout
Free computer workshops 
Business writing workshops

Economic Vitality

Supporting Unemployed
Population
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 ADVANCED



Call center operators
Contact tracing personnel
Emergency shelters
Testing centers
Flu shot clinics
Smoke relief centers

3D printing PPE
Face masks for patrons
Facility modifications
Remote work opportunities
Families first benefits

67 Veteran Resource Centers
Availability of social workers
Homeless shelters
Second Harvest food distribution
Lunch at the Library 

Emergency Responders

Organizational & Sustainability

Support Vulnerable Populations

      (289,587 meals served in 2018-2019)
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 TRANSFORMED



THE  POWER  OF

PUBLIC  LIBRARIES

ELEVAT ING  SERV ICES  TO  THE  NEXT  LEVEL

$10,500,000,000 IN R.O.I.$10,500,000,000 IN R.O.I.$10,500,000,000 IN R.O.I.
FOR LIBRARY USERSFOR LIBRARY USERSFOR LIBRARY USERS



 

Derek Wolfgram - dwolfgram@redwoodcity.org

Heather Cousin - HCousin@tolibrary.org

Hillary Theyer - theyerHA@co.monterey.ca.us

Jeanette Contreras - jcontreras@placentialibrary.org

Q & A


