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Background - By the

Population of 184,705 (2024)

50 square miles

Sweeps 64,857 curb miles per year ‘n'
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Installed 10,765 parking restrlctld
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Background -
Timeline of Events

On-going complaints regarding lack of cleanliness on City
streets due to parked vehicles

July 6, 2021 - City Council adopts Ordinance to adopt
standards for parking restrictions on public streets for street
sweeping services

December 2023 - April 2024 — Staff engages in Street Sweeping
Contract negotiations

April 18, 2024 - Sign Fabrication and Installation RFP closes

June 4, 2024 - City Council approves Maintenance Services
Agreement for Citywide Street Sweeping Services effective July
1,2024

July 16, 2024 - City Council adopts Resolution establishing
Citywide parking restrictions, and approves Sign Fabrication
and Installation Contract
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City of Ontario
Street Sweeping Parking Restrictions

Atthe July 6, 2021 City Council meeting, the City Council has adopled Street Sweeping Parking
Restrictions (OMC Section 4-6.1019) for residents who wish to establish parking restrictions
on their street on street sweeping days for the City's street sweepers to thoroughly clean the
curbs. Please follow these steps to request street sweeping parking restrictions on your block:

1. A survey of the residents on the street shall be conducted by the applicant to determine
the level of support.

2. To request for street sweeping parking restrictions on your street, use the attached
petition forms to gather signatures from neighbors/residents on the same strest who
support the establishment of parking restrictions. Should you require additional
signature forms, please make copies of the form on the last page of this packet. Note
that two-thirds (or greater) of the residents supporting the restrictions is required.

3. Return the complete and signed petition forms to the address below or submit the
petition forms via email at the email address below.

4. Should the petition include two-thirds {or greater) of the residents supporting the
restrictions, the Executive Director of Public Works will recommend implementing the
street sweeping restrictions followed by an agenda report with a Resolution to be
presented to the City Council at a regular meeting for approval.

5. Should the City Council approve the street sweeping parking restrictions, City staff will
install appropriate signage at your street to enforce parking restrictions on the street
sweeping day. (Sweeping time frame will be coordinated and determined by Public
Works Agency.)

6. Following the installation of signage, the Ontario Police Department will enforce the
parking restrictions.

Please  submit complete and  signed  petiion  forms  via  email  at
PublicWorksAdmini@ontarioca.gov or to the following address:

City of Ontario
Public Works Agency
1333 S. Bon View Avenue
Ontario, CA 91761

Street sweepers operate Monday through Friday, except for holidays, between the hours of
6:00 AM. and 500 P.M. For more information, visit the City's website at
https:/fwww.ontarioca.goviMaintenanceSchedules. If you have any questions or concerns
regarding the Street Sweeping Parking Restrictions Program, please contact the City of Ontario
Public Works Agency at (909) 395-2800.

Sepltember 2021

City of Ontario

Street Sweeping Parking Restrictions Petition Form

The undersigned property owners/residents hereby request that street sweeping parking restrictions be enforced by the City
of Ontario pursuant to OMC Section 4-6.1019 and that appropriate signage be installed at the following designated public
street, day, and time as recommended by the Executive Director of Public Works followed by the City Council's approval.

Street Name: between and

Street Sweeping Day:

Street Sweeping Parking Restrictions Time:

Please submit complete and signed petition form(s) to:

City of Ontario
Public Works Agency
1333 S. Bon View Avenue
Ontario, CA 91761

Complete and signed petition form(s) can also be submitted via email at: PublicWorksAdmin@ontarioca.gov.

Should you require additional signature forms, please make copies of the form on the last page of this packet. Additional
signature forms can be attached to this cover page as part of a complete submittal package. If you have any gquestions,
please contact the Public Works Agency at (909) 395-2800.

City of Ontario

Street Sweeping Parking Restrictions Petition Form
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SECTIONM:
CONSENT CALENDAR

Department: Public Waorks Submitted To: Council/OHA

Prepared By: Tim Masot Approved: _ 07/16/2024
Staff Member Presenting: Tito Haes, Executive Continued To:

Director Public Works Denied:

Reviewed By: Andrea Ampig, Bonnie Tam Item Mo: 21

Approved By: Resolution No. 2024-129

SUBJECT: A RESOLUTION ESTABLISHING PARKING RESTRICTIOMS FOR STREET SWEEPING
PURPOSES CITYWIDE AND A MAINTEMANMCE SERVICES AGREEMENT WITH
SUPERIOR PAVEMENT MARKINGS FOR FABRICATION AMD IMSTALLATION OF

CITYWIDE STREET SWEEPING SIGMAGE SERVICES
RECOMMEMNDATION: That the City Council take the following actions:

A Adopt a Resolution establishing parking restrictions Citywide for street sweeping purposes;
and

B. Authorize the City Manager, or his designee, to execute a one-year Maintenance Services
Agreement with Superior Pavement Markings, of Cypress, California, for Fabrication and
Installation of Citywide Street Sweeping Signage Services, for a total contract amount not-to-
exceed $1,869 821,

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:

Invest in the City's Infrastructure (Water, Streets, Sewers, Parks, Storm Drains and Public
Facilities)

FISCAL IMPACT: The annual cost of the Maintenance Services Agreement for the Fabrication and
Installation of Citywide Street Sweeping Signage with Superior Pavement Markings is $1,851,308,
plus $18513 for urgency services for a total not-to-exceed contract amount of $1,869821. IF
approved, additional appropriations in the Integrated Waste Fund will be requested at a future
quarterly budget update as needed.

BACKGROUMD & AMALYSIS: On June 4, 2024, the City Council approved a Maintenance Services
Agreement with CMAX Commercial Maintenance, Inc, for Citywide Street Sweeping Services, The
goal of the street sweeping program is to provide economical services that sustain and restore City
streets to maintain a clean and safe environment. Street sweeping is a requirement of the state and
federal Mational Pollutant Discharge Elimination Systermn (MPDES) and the City's Municipal Separate
Storm Sewer System (MS4) permit. Debris collected in the gutter can block stormwater facilities,
and cause flooding during heavy rains. Street sweeping removes debris from streets and gutters

and keeps pollutants from entering the City's storm drains.

On Juby &, 2021, the City Council adopted Street Sweeping Parking Restrictions (OMC Section 4-
£.1019) for residents who wish to establish parking restrictions on their street on street sweeping
days in order for sweeping trucks to thoroughly remove debris from the curb and gutter areas on
sweeping days. Staff is now proposing to establish citywide parking restrictions to enhance the
quality of street sweeping throughout the City, Should the City Council agree to establish citywide
parking restrictions, it should adopt the proposed Resolution, in accordance to OMC Section 4-
61019 (),

In April 2024, the City solicited proposals for Fabrication and Installation of Citywide Street
Sweeping Signage Services, Four i4) proposals were received that met the bid criteria and standards
necessary to perform this work.

VENDOR LOCATION BID AMOUNT
Superior Paverment Markings Cypress, CA $1,851,308
BC Traffic Spedalist Orange, CA $1,999,625
Statewide Traffic Safety and Signs Mipomo, CA $2,901,623
Safeway Sign Company Adelanto, CA $3.433.210

Superior Pavement Markings Located in Cypress, California, submitted the lowest responsible
proposal with $1,851,308.00, Based on proposal, credentials, pricing, and favorable reference
checks.

The proposed Maintenance Services Agreement includes the fabrication and installation of 10,765
parking restriction signs citywide. The proposed scope of services also includes updating the City's
Geographic Information System (GI5) to include the new parking restriction signs. 5taff plans to
create a public information campaign prior to and through the beginning of the enforcement
period. Superior Pavement Markings is anticipated to begin sign installation in September 2024 and
complete installation in February 2025,
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Introduced Ordinance amendment in 2021 S
Implementation of petition program in 2021

Coordinated with OPD on staffing level
planningin 2022

Coordinated with Engineering Department a el ) 5%
contractorin 2023 e :

Issued RFP and submitted budget request j?@r‘_’l
sign installation in 2024

Established Citywide parking restrictions in oy
2024 o

Coordinated with both sign installation “ ‘é’ | g i A \\
street sweeping contractors for program n o B miemmin moT N
implementation in 2024

Enforcement in May 2025



Public Information Campaign

Internal Coordination

e City Manager’s Office | Communications Team
e Public Works Administration Department

e Integrated Waste Department

e Utilities Customer Service Team

e Ontario Police Department

e Information Technology Department

External Communications

e City’s Website

e Social Media Posts

e Bill Inserts & Community Newsletters

e Emails to Public Schools & HOAs

e Downtown District & Special Industrial Areas
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ONTARIO | Lou ..Restrlctluns are Enmlngl_

To improve our streets and protect our community, the City of Ontario is implementing new street sweeping
parking restrictions. This program is essential to prevent flooding, protect our stormwater systems, and keep our
streets clean.

Why Is This Important?

Street sweeping plays a crucial role in removing debris that can clog storm drains, leading to flooeding and pollution of our waterways. It's also a
key requirement of both state and federal environmental permits that requires the City complies with water quality standards.

It keegs your 'y 4 e TFra S fiedion W > : -
neighborhood ; il v ! " Creates safe roads for
clean and improve : y and storm drain :

estrians and ¢ ists
aesthetic appea 1 elogs. 'fﬂ


http://www.ontarioca.gov/StreetSweeping

Street Sweeping Schedule Map
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cityofontario A Street Sweeping Program is Coming
to Ontario! %% To keep our city streets clean and
flood-free, we're rolling out new parking restrictions
on street sweeping days. Check the link in bio for
more information about street sweeping in your

area! ¥

Street Sweeping in Ontario

To improve our streets and protect our community, the City of Ontano i1s implementing
new street sweeping parking restrictions. This program is essential to prevent flooding,
protect our stormwater systems, and keep our streets clean.

Key Things to Know:

» 5ign Installation: Began in late October 2024 and is expected to be completed by
March 31, 2025.

« Enforcement:. Enforcement will begin citywide on Monday, May 5, 2025.
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Why Is It Important? ¢Por Qué Es Importante?

Street sweeping plays a crucial role in removing Bl barrido de calles es un paso importante enla

debris that can clog storm drains, leading to flooding eliminaciin de escombrog que pueden obstruir

and poflution of our waterways. o desaplies pliviales y provocar inundaciones y
contaminaciin de nuestras vias fluviales.

What You Need to Know: Lo Que Necesitas Saber:

*  Sign installations began in your area, = |asinstalaciones de letreros informatives
the Monday route, in H024. COMBNZaron para su zona, la ruta de los lunes, en 2024,
= Enforcement will begin in your area on » Loz vehiculos estacionados en las calles durante
Monday, January 77, 2075 horarios restrictives serdn multados en su dreaa
partir del lunes 77 de enera de 2075,

How You Can Help: Como Puedes Ayudar:

= Move your vehicle on designated street sweeping days. »  Mueva suvehiculo en los dias designados para
= [Check the schedule for when your street will ba barrer l2s calles.

affected: OntaroCAgowStreet Sweeping =  [Consulte & mapa de horarios para ver cugndo se verd
afectada su calle: OntarioCA.oowStreetBweeping

Visit: OntarioCA.gowfStreetSweeping for more information. Vizita: OntarioCA.gov/StreetSweeping para mas informacidn.
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Implementation

* New street sweeping schedules
* Sign installation time frame -

== N

* The first signage was installed o
October 21, 2024 —

* The challenge of phased roll
vS. citywide roll-out |

* The “Survey 1-2-3” App L,l[

N®
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Survey 1-2-3 App

* Powered by ArcGIS

* Develop our forms

* Filled out by contract after
each installation

 Data collection

* Communication tool







Implementation

* Bagging the signs

* Expect to complete sign
installation on March 31, 2025

* Adjusting signage citywide
through April 30, 2025
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* Engineering
e Education
e Enforcement

Enforcement will begin
Citywide on May 5, 2025.




» Staffing requirements

* OPD

* Third-party vendor

Police

law

* Spirit of the law vs. letter of the

Enforcement

Coordination of enforcement

Evaluation and adjustment



Community Impact

Clean Curbs

e Keep our streets clean
e “Premier Community of the Inland Empire”

Clear Out Storm Drains

* Prevent flooding
e Protect storm drain system

Remove Abandoned Vehicles

e Prevent and reduce crime
e Safer neighborhoods and cul-de-sacs

Getting What You Pay For

e Sweepers no longer sweeping in the middle of the street
e Sweeping on scheduled dates and times




Internal communication with City
Contractor is important

Pros and cons of phased roll-out
citywide roll-out

STREET SWEEPING |

Our approach to “too many signs vs. nt [
signs” and the bagging of sighage o e

Public Outreach

* Public misconception of immediate
enforcement upon sign installation

* Resident concerns regarding i
parking in certain areas

» Schools and HOAs appreciate th
communications from the City —

—
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Questions /
Suggestions
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