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How to Ask a Question

• All phone lines have been muted.

• For written questions - use the Q&A window to the right 
side of your screen.  Please enter your name, title and city.
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Speakers:
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Doug Dunford, City Manager, City of Gustine

Ruben Chavez, Chief of Police, City of Gustine

Steve Rogers, Town Manager, Town of 
Yountville

Samantha Holland, Parks and Recreation 
Director, Town of Yountville



Agenda:
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City of Gustine: Restaurant Meal Delivery 
Service 

Town of Yountville: Yountville Neighbor 
Network

Questions and Answers



Gustine Restaurant Meal Delivery Service

• Program Developed by City Manager 
Doug Dunford 

• In Collaboration with Recreation and 
Police Departments

• Goal is to Provide a Bridge between 
Local Restaurants and Community

• Restaurants have Experienced 
Significant Reduction in Customers

• Elderly Members Shelter in Place and 
Unable to Visit Restaurants
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Gustine Restaurant Meal Delivery Service

• Customer Orders Meal and Pays 
• Restaurant Completes form with 

Address and Calls Recreation Director
• She Contacts Police Rep Who 

Dispatches Officers or Volunteers
• No Money is Exchanged
• Meal is left on Porch and Officer (with 

protective mask and gloves) Provides 
Distance Until Customer Comes Out 
and Picks up Food

• No Police Calls are Impacted
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Yountville Neighbor Network Program
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• Created in 2019 by Vice Mayor Kerri Dorman and 
Council Member Marita Dorenbecher as our 
Emergency Preparedness Committee to help the 
community be better prepared for emergencies after 
the 2017 fires.

• Promotes connection with neighbors and 
preparedness

• Evolved to a resource and need helpline during the 
current COVID-19 Shelter at Home. 



Yountville Neighbor Network Program
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• Door Hangers in English & Spanish deployed 
to over 1,000 residences by 11 staff and 
volunteers

• 11 contacts for non-emergency assistance 
received since Tuesday, April 14

• 16 Volunteer Registration Forms received 
since April 10

• 8 Volunteer – Need Match Ups



•Weekly calls to aging and 
vulnerable residents

•Virtual Zoom classes for 
our “Golden Ticket” 
Members (Program series 
for ages 50+)

Other Yountville Outreach Efforts 
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•Weekly Recap Email 
posted and sent to 
our mailing lists. 

•Twice daily posts 
and weekly email 
sharing ideas for 
staying connected 
& active.

Other Yountville Outreach Efforts
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Steve Rogers, Town Manager.
srogers@yville.com 

(707) 944-8851

Samantha Holland
Parks & Recreation Director
sholland@yville.com

(707) 944-8712

•Twice daily posts and 
weekly email sharing ideas 
for staying connected & 
active.

mailto:sholland@yville.com


Questions?

www.cacities.org/coronavirus
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