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Local/Tribal Government Resources &

Emergency Preparedness Efforts

e Designate staff to access SCE’s Public Safety Portal for circuit level details during Public Safety Power Shutoffs (PSPS),
including periods of concern and customer counts. For training, contact PublicSafetyPortal@sce.com

e Designate staff to communicate with SCE’s Liaison Officer during an emergency activation, and with SCE’s 24/7 Outage
Team for government partners 855-683-9067 or SCEOutage@sce.com.

e Designate staff to access SCE’s Critical Work Report, a 15-day look ahead for planned outages. To request access,
please contact your SCE Government Relations Manager.

e Designate staff to participate in quarterly PSPS Advisory Board & Working Group Meetings by contacting your
designated Account manager.

e Consider back-up generation for your critical facilities-- emergency operations center, city hall or water pumping station.
Check to see if you qualify for the Self-Generation Incentive Program.

e Review current location(s) of Community Resource Centers in your area. If you want to suggest a new facility, please
contact: Calvin.On@sce.com

e Update Your 24/7 Emergency Contacts with SCE by designating primary, secondary, and tertiary contacts by sending
the names to your SCE Government Relations Manager.

e Access your city’s annual circuit reliability report. For more information, please contact us at CircuitReliability@sce.com.

e Incorporate PSPS and electric service disruption in your Local Hazardous Mitigation Plans.


https://requestaccess.publicsafetyportal.sce.com/
mailto:PublicSafetyPortal@sce.com
mailto:sceoutage@sce.com
https://www.sce.com/residential/generating-your-own-power/incentive-program
https://www.sce.com/outage-center/customer-resources-and-support/community-resource-centers
mailto:calvin.on@sce.com
https://www.sce.com/outage-center/outage-information/reliability-reports
mailto:CircuitReliability@sce.com

Customer Resources

Publlc Safety Power Shutoffs (PSPS)

PSPS Information & Current Status— sce.com/psps

PSPS Informational Video— https://youtu.be/zMQXOEspnck

PSPS Restoration Video— https://www.youtube.com/watch?v=9-EjMcFCclE
PSPS decision making— sce.com/pspsdecisionmaking

Role of weather in PSPS— sce.com/fireweather

SCE's PSPS reports filed with the CA Public Utilities Commission-

Www.cpuc.ca.gov/consumer-support/psps/utility-company-psps-reports-post-

event-and-post-season

SCE Notifications

Sign up for PSPS alerts— sce.com/pspsalerts
Sign up for Edison’s Newsletter- energized.edison.com/newsletter

Situational Awareness

SCE outage map— sce.com/outagemap

o Report an outage- 800-611-1911 or sce.com/outage

Wildfire Communications Center— sce.com/wcc

Weather awareness for PSPS— sce.com/wildfire/weather-awareness
Situational awareness map— sce.com/wildfire/situational-awareness
Wildfire cameras— alertcalifornia.org

Weather stations— sce.com/weatherstations

CPUC wildfire maps— ia.cpuc.ca.gov/firemap/

Preparedness
« SCE emergency preparedness— sce.com/safety/family/emergency-tips
» CAL FIRE preparedness— readyforwildfire.org

Vegetation Management
* Vegetation Management- sce.com/safety/power-lines or safetrees@sce.com

Customer Programs & Rebates

* SCE Customer Programs & Resources— sce.com/customerresources

» SCE California Alternate Rates for Energy (CARE) and Family Electric Rate
Assistance (FERA) discount programs- sce.com/residential/assistance/fera-care

« SCE Marketplace (portable generator rebates)— marketplace.sce.com

» SCE Critical Care Backup Battery Program— sce.com/ccbb

» SCE Access & Functional Needs Resources— sce.com/afn

* 211 Community Assistance- call 211, text PSPS to 211211 or 211.0rg

» SCE Medical Baseline Allowance Program— sce.com/medicalbaseline

 Self-Generation Incentive Program (SGIP)- sce.com/sgip or selfgenca.com

* SCE Customer Support- 800-655-4555

Energized by Edison
 Stories and videos on SCE's wildfire safety efforts- edison.com/wildfire-safety



https://www.sce.com/outages-safety/outage-preparedness/outage-types/public-safety-power-shutoff-psps
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http://www.cpuc.ca.gov/consumer-support/psps/utility-company-psps-reports-post-event-and-post-season
http://www.sce.com/pspsalerts
https://energized.edison.com/newsletter
http://www.sce.com/outagemap
https://www.sce.com/outages-safety?from=/outage
https://www.sce.com/outages-safety/wildfire-safety/wildfire-communications-center
https://www.sce.com/wildfire/weather-awareness
https://www.sce.com/wildfire/situational-awareness
http://www.alertwildfire.org/
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